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AT A GLANCE

Agari Phishing Response
Accelerate Phishing Incident Triage, Forensics, 
Remediation, and Breach Containment

Phishing and other email-based attacks account for 94% of breaches, with 

cybercriminals exfiltrating data mere hours or even minutes after gaining access. 

However, it often takes months for businesses to discover a breach—and even 

longer to remediate it. Traditional security controls rely on blocking cyberattacks at 

a single point in time when email is delivered, attachments are executed, or URLs 

are clicked. 

In contrast, Agari Phishing Response uses continuous detection and response 

technology to simplify and accelerate threat hunting by instantly discovering  all 

email attacks that match newly discovered indicators of compromise across all 

inboxes. The Agari SOC Network, a cyber intelligence sharing network, provides a 

continuous source of human-vetted threat intelligence to member organizations 

from the world’s top SOCs, internal employee-reported phish, and Fortra’s global 

threat intelligence feeds.

IncidentsAlertsReports

Phish Reporting

Employees report 
suspect message 
using phish button.

PROBLEM:
Employee reports are 
noisy and phishing 
training makes the 
problem worse for the 
SOC.

SOC Triage

SOC handles reports, 
filtering out obvious 
false positives.

PROBLEM:
The tools and workflow 
for managing these 
reports are crude and 
inefficient—often just an 
Outlook mailbox.

Forensic Analysis

SOC Analyst determines 
level of impact.

PROBLEM:
Understanding level of 
impact involves data 
cutting and pasting 
across multiple forensic 
tools.

Incident Remediation

SOC works with 
Messaging to address 
incidents.

PROBLEM:
Remediation often 
involves multiple 
groups and there often 
isn’t effective data 
sharing between them.

Agari Phishing Response is the only 
turnkey solution purpose-built for 
Microsoft 365 to automate the process 
of phishing response, remediation, and 
breach containment.

BENEFITS

Avoid financial losses by detecting 
breaches before they successfully 
compromise employees.

Save time for security operation center 
analysts by automating the process of 
phishing response.

Automatically remediate similar phishing 
messages sent to multiple employees.

Quantify risk reduction and calculate 
savings with an intuitive executive 
dashboard.

Simplify threat hunting by discovering 
all email attacks matching newly 
discovered indicators of compromise.

THE FORTRA ADVANTAGE

Travels back in time to prevent or 
mitigate data breaches as new threat 
intelligence is discovered.

Automated phishing response and 
remediation workflow reduces phishing 
response time by up to 95%. 

Integrate out-of-the-box with M365 to 
automatically remove all phishing emails 
from user inboxes.

URL, attachment, and sender forensics 
enables fast and accurate investigation.

Impact analysis showcases the number 
of employees susceptible to a potential 
breach.

"Many organizations’ security operations teams 
report their work around investigating suspected 

phishing emails is heavily repetitive and requires many 
meticulous steps, such as checking multiple blacklists 

and different IT systems within the company.”

Gartner Preparing Your Security Orchestration 
and Automation Tools (ID G00325580)
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Agari Phishing Response

About Fortra
Fortra is a cybersecurity company like no other. We're creating a simpler, stronger future for our 

customers. Our trusted experts and portfolio of integrated, scalable solutions bring balance and 
control to organizations around the world. We’re the positive changemakers and your relentless ally 

to provide peace of mind through every step of your cybersecurity journey. Learn more at fortra.com.

Accelerate Response Time with an Automated Phishing Playbook 
Agari Phishing Response is the only turnkey phishing response solution that seamlessly integrates with M365 to automatically remove 

all phishing emails from user inboxes. The solution delivers detailed impact analysis, enabling security teams to ignore false positives 

and slashing phishing response times. By streamlining response times and automatically removing malicious emails from inboxes, Agari 

Phishing Response contains breaches in minutes instead of months.

Agari Phishing Response provides an end-to-end automated phishing playbook that integrates with M365 to continuously analyze employee 

inboxes for threats, triage incident reports, remove false positives, perform forensic analysis, and then automate the remediation process:

Feedback

• Close Investigation
• Feedback to Reporter

2. Triage

• Sender Identity
• Trust Score
• Subject
• Attachment
• URL

4. Remediation

• Remove Messages   
   From Inboxes
• Password Reset
• Re-image Laptop
• Stop Payment
• URL

 

False
Positive

True
Phish

1. Reporting

• Phish Button
• Abuse Inbox
• Support Ticket

3. Forensics

• Message Recipients
• Opened
• URLs Clicked
• Attack Payload
(Credentials Theft, Data Loss, 
Wire Fraud)

?

CISO Dashboard

Learn More: www.agari.com/products/phishing-response

REPORTING

Employees report phishing incidents through a phish button, an abuse email 

address, or a helpdesk support ticket. The Fortra SOC Network provides a 

continuous source of human-vetted threat intelligence member organizations 

from the world’s top SOCs and Fortra’s global threat intelligence feeds.

TRIAGE

A SOC analyst quickly reviews the sender’s identity, their trust level, attributes 

of the email, and whether it contains malicious attachments, URLs, or content.

FORENSICS

The SOC analyst reviews forensic information about 

the email to complete an investigation. 

REMEDIATION

The SOC analyst determines and applies the necessary 

remediation action, such as removing emails from 

inboxes or resetting account passwords.
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